
The role of social partners in preventing third-
party violence and harassment at work

2021 - 2023

EUPAE



Assess Guidelines’ effectiveness at the national level and whether
further actions might be needed to make their implementation more
effective;
Share experience and good practices in the area of prevention and
management of TPV;
Seek to assess the drivers, scale of and responses to TPV;
Explore possibilities for a review of the Guidelines' content and nature in
light of legislative developments, ILO C190 and other sectoral policy
developments or collective agreements

SCOPE



BUILDING BLOCKS

7 WEBINARS 2 CONFERENCESRESEARCH



Conceptual review, definitions, trends of third-party violence and
harassment, the role of sectoral social dialogue
Gender-based violence and harassment
Risk assessment, an EU health and safety obligation
Digitalisation: increases or reduces risks of violence and
harassment
Protection & compensation of victims of violence or harassment
Public services specificities and EU sectoral social instruments
“How to”: concrete session on instruments including the role of
social dialogue, and practices and training to support workers
and prevent violence

WEBINARS



Technical mid-term: Focused
discussion with sectoral inputs
during break-out sessions.

CONFERENCES

The final conference presents the
conclusions and recommendations
to the project social partners.



Better overview of the scale of the problem and its impact and help
develop a more systematic way of collecting reliable data.

RESEARCH



COUNTRY FOCUS
10 countries - 2 countries per European Region

SECTOR FOCUS

 

telecoms

secondary schools
hospitals

prisons
employment services

urban public transport
admin. functions in local & regional government



Q1 2021
Steering Committee

meetings
Call for Tender

Q3 2021
13 September: Webinar 2
Mid-October: Webinar 3

Q2 2021
Interviewing researchers
15 June: Webinar 1

Q4 2021
Early November: Webinar 4
19 November: Mid-term conference
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Q1 2022
 

14 January: Extended Steering Committee 
February: Webinar 5 and Webinar 6

Q3 2022
Steering Committee 

Q2 2022
April: Webinar 7
13 June: Steering Committee 

Q4 2022
25 November: Final conference
Completion of research
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EUROPEAN HOSPITAL AND HEALTHCARE EMPLOYERS'
ASSOCIATION

Simone Mohrs | s.mohrs@hospeem.eu

EUROPEAN FEDERATION OF PUBLIC SERVICE UNIONS
Nadja Salson | nsalson@epsu.org

COUNCIL OF EUROPEAN MUNICIPALITIES AND REGIONS
 Lenoardo Ebner | Leonardo.Ebner@ccre-cemr.orgC
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EUROPEAN CONFEDERATION OF INDEPENDENT TRADE UNIONS

Marcella Migliori | migliori@cesi.org


